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Tony GOSSART 
                       SAP Consultant IS-Retail SD MM
phone : +33 6.10.16.07.00
 
Email : contact@sapsolutions.fr
          14 years running SAP
SAP SKILLS
IS-Retail, SD (Sales Distribution), MM (Material Management),QM (Quality management), Retail Fashion. Technical : Abap, Idoc, BTCI, BAPI, Sapscript
CARREER SUMMARY
Delhaize Group, Brussels

Retail. Since May 2011. Consultant IS Retail – ECC 6.0

· Order to cash team. Senior consultant working in an international configuration. Global design and workshops with IT and business users. Writing of detailed functional specifications. Customizing of the O2C solution. Test execution and post go-live support. 
Tereos, Lille

Food. June 2012 and September 2012. Trainer, Query

· 15 end-users training about query tools. Introduction to ABAP programming. Training document redaction and course lead (2 days)
· 2 advanced end-users training about info-sets management (0,5 day)
CNAM (Caisse Nationale d’Assurance Maladie), Paris
Public. June 2010 to April 2011. MM Consultant – ECC 6.0

· SAP implementation of a MM solution for purchasing, based on tenders. Workshop and general conception, detailed specification, customizing, key-users training and user acceptance test support 
BOULANGER, Lille
Electronics. April 2010. MM/SD Consultant – ECC 6.0 Retail 
· Spot activities around existing programs in order to analyse bugs and fix some programs. Management of user-exits updates and user-enhancements to manage new business rules
FRANCE PRINTEMPS, Paris
Fashion. December 2009 to April 2010. Trainer MAP/ECC 6.0 Retail Fashion
· End-user trainer (more than 60) about MAP and SAP tools. Topics: strategic planning, merchandise budget, OTB, OAPC, purchase-to-pay
GOODYEAR, Paris
Manufacturing. November 2009. Trainer, Query

· 1 end-user training about query tools. Introduction to ABAP programming. Training document redaction and course lead (2 days)

NORAUTO / ATYSE, Lille
Retail. October 2008 to November 2009. SD/MM Consultant – ECC 6.0 Retail 
· Third party processing integration between Norauto point of sales and tyres manufacturers. Business rules definition, customizing of SAP. Detailed specifications for technical interfaces (Webservices)
BOULANGER, Lille
Electronics. June 2008 to September 2009. MM Consultant – ECC 6.0 Retail 
· Implementation of w web portal for buyers, specialized on supplies articles. Business rules definition with the purchasing team, customizing and technical specifications.  
ORSYS, Paris
Training. March 2009. MM Trainer – ECC5
· Purchase to pay key users training. Training document conception and training lead. 3 days / 5 key-users
APTA, Paris
Training. Jan / Feb 09. MM Trainer – ECC6
· 5 functional consultants trained on MM functionalities, 17 days

BOLTON SOLITAIRE & SAUPIQUET, Paris
Healthcare and Food. February to October 2008. MM Consultant – R/3 4.7
· Roll-out in France: Logistics workshop and definition of process (inter-company, sub-contracting, co-packing, dismantling). Creation of specific intrastat report
· Blue-print, customizing and proof of concept 
· Key-users training and post go-live support 
APTA, Paris
Training. April 08. MM Trainer – ECC6
· 13 Accenture ATS functional consultants trained about MM within 24 days. 
JOHNSON CONTROLS, Paris
Automotive. April 07 to February 08. End-users and roll-out support – R/3 4.6

· End-users support around sales and purchases (worldwide perimeter): request analysis, fix implementation (customizing, ABAP)
· Support during roll-out (French centric SAP to US Core-model): key-users support during UAT, issues and failures analysis, writing and following of tickets with the core implementation team.
APTA, Lille
Training. Nov 07 / Dec 07 / Jan 08. ABAP Trainer
· 45 functional consultants (FI/CO, MM/SD) trained about ABAP and technical tools/tips within 12 days
ARCELOR-MITTAL, Paris
Steel. April 2006 to April 2007. PMO – ECC 6
· Single Supplier database implementation for Arcelor group (7 back-offices connected): purchasing and accounting departments requesting vendor creation through a web portal and workflow.
· Data model definition for the central database and definition of workflow content. Definition of the central DMS for the purchasing department
· Training books, key-users support, change management

BOULANGER, Lille
Electronics. March 2006. Analyst MM/SD – SAP 4.5B Retail
· Implementation of Idoc interfaces (orders/invoices) between Boulanger and Webdistrib. 
ARCELOR, Dunkirk
Steel. March 2005 to February 2006. SAP Project manager– R/3 4.7
· B2B portal implementation: vendors can check their orders on a web portal and confirm/change the content through this web portal. 5 people 400 man-days
ARCELOR – Cockerill, Liege
Steel. February 2004 to March 2005. MM Consultant – R/3 4.7
· Workshops and presentation of existing solution. Gap analysis and implementation.
· User Acceptance Tests management (300 scenarios), key-users training and support during the UAT. 
· Post go-live support and fix implementation

USINOR, Dunkirk
Steel. May 2001 to September 2002. Analyst SAP R/3 4.6
· Specific programs realisations (data migration and interfaces)

· SAP Team point of contact with Basis team for the transportation orders
· Technical support for the internal development team at Usinor
OTHER EXPERIENCES – non SAP
ARCELOR – GTS, Dunkirk
Steel. June 2003 to January 2004. Project manager
Ordering and Invoicing processes analysis. Improvement of documents transmission, implementation of monitoring tools and KPI for the purchasing department. 

CREDIT AGRICOLE, Rouen
Bank. February 2003 to May 2003. Analyst
VOIES NAVIGABLES de FRANCE

Public. October 2002 to January 2003. Analyst.
CREDIT DU NORD, Lille
Bank. August 1999 to April 2001. Analyst
CONTE, a BIC company, Boulogne s/ Mer
Manufacturing. Summer 1999. Production Manager.
Training period DESS (May 1999)
Implementation of Kanban management and simplification of production orders 
TRAINING
SAP e-learning 2015: 

· openSAP Transformation to Hybrid Landscapes

· openSAP Driving Business Results with Big Data

· openSAP S4H2 – SAP S/4 Hana – Deep dive

· openSAP Facilitating ERPsim: Running Successful Business Simulation Games with ERPsim 

· openSAP UXN2 - Creating Business Value with User Experience

· openSAP S4H1 - SAP S/4 HANA in a Nutshell

· openSAP IOT1 - Internet of things

· A1BASe - SAP Business All-in-One ERP Basics

· A1LOGe - SAP Business All-in-One Logistics Specialization

· TERP1e - Integration of Business Processes 

· SC601e - Processes in Logistics Execution

· SC630e - Warehouse Management

· TM100e - Processes in Transportation Management

· TM111e - ERP Integration for Order Management (Shipper Specific)

· TM115e - Forwarding Order Management in SAP Transportation Management

Records of achievement SAP – openSAP MOOC

	August 2015
	HYBRID1 - Transformation to Hybrid Landscapes
	Score 80 %

	August 2015
	BIG1 - Driving Business Results with Big Data
	Score 87 %

	July 2015
	S4H2 – S/4 HANA Deep dive
	Score 91 %

	June 2015
	ERPSIM1-PC - Running Successful Business Simulation Games with ERPsim
	Score 71 %

	May 2015
	UXN2 - Creating Business Value with User Experience
	Score 71 %

	March 2015
	S4H1 - S/4 HANA in a Nutshell
	Score 93 %

	March 2015
	IOT1 - Internet of things
	Score 86 %


SAP France: SAP Business ByDesign GLX (January 2010)

SAP France: QM Curricula: PLM400 (Aug 2008), PLM412 (Sept 2008), PLM415 (Oct 2008)

Studies
1998: DESS Productique – ISIAL Nançy

1997: Ingénieur-maître Productique – Génie des Systèmes industriels – IUP Calais

1994: BTS Electronics – EPID Dunkerque

Language skills
French: mother tongue 

English: professional. TOEIC L&R 950/990 (March 2015) – Equivalence CECR: C1
Spanish: school only (1996-1997) German: school only (1986 - 1993)

PERSONNAL DATA
41 years old, French citizen.
